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Introduction



About the API Integration method

The purpose of this guide is to present the APIs integration method for sellers. We will go through the main interactions between sellers’ systems and
the Marketplace. In addition to this document you will also have access to a technical documentation to build the APl integration with your IT systems.
This integration method requires some technical resources.

An API (Application Programming Interface) is an interface provided by a computing program. It allows independent programs to interact with each
other. In other words it enables sellers to seamlessly manage their Marketplace activity with their overall ecommerce activity.

Thanks to Mirakl Seller APIs, sellers can automate their catalog import, manage their orders and perform customer care operations. It will increase
their sales efficiency with no additional charge on the teams. It can also improve their overall quality of service by decreasing response time.

APls are made to ease Marketplace daily operations. Depending on your level of autonomy you can automate a part or all of your activity on the
marketplace. For example, you can automate offer imports and orders management but upload products manually with an excel file.

© MIRAKL



Terminology

Every core features and characteristics of the product (product attributes, value lists, etc.), which do not change from one seller to another.
An offer is price, stock level and condition data of a product sold by a specific seller.
An API client software that can be used to make API calls.
Software Development Kit, a programming language-specific group of tools that will help you develop and automate your APl integration.
Process that will allow you to match your product format to the operator’s.
APIs that need to be developed first.
APIls that need to to be developed for a full APl automation and error management.

APIs that might be developed depending of the operator or your system specificities



Global view on APIs flows

Mirakl Seller APIs allow you to automate 4 main parts of your activity on the marketplace:
- Catalog: product imports & offer imports
- Customer service features
- Order management & shipping information
- Accounting management

You are free to integrate a part or all the APIs related to these 4 topics.

e

Third Party Sellers AP . p AP - E-Commerce
Mirakl
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Overview of the global API capabilities

B =R =

= =Y =
Third Party Sellers

Recommended API

Optional API

API

Import Product content

............................ Track Cata|0g report tesssesssssesssasannsnnannsnnnl

Get product feed
transformation report

................................ |mportoffers

Get the offer
integration status

error report

Gettheorderlist ...
and their status

.................................. Acceptorder

Upload tracking  ...........cccoeuruunenees
information

List all the messages sent
to a seller

Send Messages on .........ccceceeeeereeenne
an order

Answer to a message of ...........cccccevueunee.
an offer

List accounting
documents

Download an accounting
document

API

Get products

PRODUCT
APIs

Product error reports ............................

Get Offers

Create orders

Get orders updates

Confirm customer
payments and refunds

Get MESSAZES ~  wreversessmnsnssienny

MESSAGING
APIs
Send customer/operator

messages

Accounting documents

ACCOUNTING
APIs

E-Commerce

Product & Offers

Orders

Customer service

Accounting

kl, Inc.

This is not an exhaustive list, you can find all the APIs under each section




APl integration prerequisites



Choice of APIs & strategy of integration

Mirakl provides different automation methods, you can use any of them depending your IT system:

e \
( rlI' ) Mirakl has developed a Magento 1 & 2 connector that will enable you to automate your product synchronization, offer integration and order management without

N requiring any technical skills.
The Magento connector documentation is available on the help portal (see next slide)

If your e-commerce solution is coded in PHP or Java, you can retrieve the SDK on the help portal. The SDK is a set of programming support tools that will help you
integrate flows and Mirakl APIs easily and rapidly, whilst decreasing your margin of error in your regular flows sent out.
Mirakl JAVA and PHP SDKs is available on the help portal (see next slide)

AN
( (’7/0\] \ . . . . . .
' Vg | If your e-commerce solution is not Magento or is not coded in PHP or Java, you will have to do all the developments to integrate the APIs yourself.
o The last two methods require development skills. If you don’t have an IT department or if you don’t want to use an external resource, you can opt for
another integration method: manual, through file or FTP. Ask your operator for advice.
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Get the technical explanations

MIRAKL My Orders ~ My Inventory ~ My Messages My Account -~  Information | Help =

M}' Shop new Help Portal
Inventory Management
You can find a step by step integration guide in your Mirakl back- Order Management

office under Help > Connectors & APl integration Connectors & API Integration

Mirakl Connectors & APl integration
This guide will help you use the APIs, automate them but most

importantly test them with Postman.

-~ .

r

(£9) ()
\\f_\_\_—_'_‘__/ \Tz \-.____ ___.--/
Seller API Postman and PHP SDK for Sellers Java SDK for Sellers

Mirakl API collections

Magento Seller

O MIRAKL Connector



Understand the integration process

@ OPERATOR
— -
[ _____J

w
ASK FOR AN API GIVE THE TECHNICAL READ, DEVELOP AND
INTEGRATION DOCUMENTATION TEST
Request of an APl integration. Create a shop in the test API Download the documentation

environment in the help portal and choose
The seller has preferably the APIs to integrate
chosen the method (PHP or Send the API guide and
IEVE)) specification Create and configure

POSTMAN to test the APIs to

integrated

Test and develop APIs in the
operator’s test environment

OPERATOR

&

TEST AND VALIDATE IN TEST AND VALIDATE IN
DEV PROD

The operator will test and Test and validate the APIs in

validate the integration of the prod environment

your test shop

If the integration is done
properly, the operator will
create an access to the seller
in the production environment




In order to get started: get your API key

OBJECTIVE SHOP API

Find your shop API key

1. Log into your back office

The API key is unique for each seller. It gives you access to

all the Mirakl Seller APIs. Do not communicate it to anyone. 2. Click on your username, in the top right, to access your user settings
3. In the tab “API key”, select “Generate” to create your own API key.
@ - Every operator has 2 environments: 1 test environment and 1 production environment.

As a seller, you will first integrate your APIs on the test environment, then, once your integration is validated by the operator, you will repeat the integration on

the prod environment.
An API Key is specific to an environment. You will have to generate an API key for the test environment and then, one for the prod environment.

My user settings

Language APl key Recent sign-=in activity

API key

AP Ke 33eddd90-Gedd-4539-a812-932¢c17e31c35 Ith Copy to clipboard




Automate you catalog

management



Make the difference between « Product

» and « Offers »

Product characteristics

Every core features and characteristics of the product, they do not
change from one seller to another:

1. Product name

2 Image(s)

3 Description

4.  Product_ID/EAN / UPCs / ISBN...
5

Size / Color / Dimensions

Offer characteristics

All the info that are specific to each seller:
State of the product (new, second-hand, refurbished...)
Price

Available quantity

© MIRAKL

New! iPhone 6 64gb GSM Unlocked Smartphone Space @}

) Refurbished - Online Only

Model #: A1549 | Web Code: 12490787

(4]

No reviews yet
Be the first to write a review

Authorized Reseller ~ SHOW MENU (©

Overview Details & Specs

Overview 9

This is a refurbished phone that has gone through a 28 checkpoints inspection process and it is
100% functional. Ships in a generic box with phone and 3rd party accessories: charger and
USB cable only. Does NOT come with a sim card or headphone

More Information

This refurbished phone is a 100% functional Samphone certified product. It bears signs of
superficial wear and almost invisible scratches on the screen, the back and the comers of the
phone. Submitted to our test program, it has brilliantly passed our 28 checkpoints to bring you
complete satisfaction. Your product comes in a generic box, containing: the phone, a USB
cable and a wall outlet. Headphones and SIM card are not included. Guaranteed 60 days,
unlocked, it works with all operators to take full advantage of your purchase.

B8 Best Buy Marketplace ™

$298.99

Save: $460
Sale Ends: June 10, 2018

Sold and shipped by:
Samphone

2.8 seller rating, 6 review(s)

« Seller Shipping Policy
« Seller Return Policy

ONLINE | Delivery to Toronto Change

J +/ Available online only Ad to art

Most Marketplace items leave the Seller's warehouse within 2
business days. Delivery times vary based on location

Add to Wish List

Physical Features e
Shock-Resistant

Shock Protection
Water Protection
Calour
Dimensions (cm)
Dimensions (in}
Weight

\Warranty Labour

No
Grey; Black.
6. 13.8(H)x 0.69 (D) cm

264 (W) X 5.43 (H) % 0.27 (D} in
0.128 kg

60 Day(s)

r—gzm-lvrrrzm,—rnt.




APIs related to products

B =R =

= =y =
Third Party Sellers

Main API

Recommended API

Optional API

*See the integration errors and
solutions in slides 44-45

API

Import Product
content

Track catalog
report

Get product feed
transformation report

Get transformed
product file

......................... Get product  ......ccooeerveree
integration report

Get the product
integration error report

) @ ._ Itj:

Mirakl

Product
APIs

API

E-Commerce

Product Catalog

©2019 Mirakl, Inc.



Internal mapping or Mapping through Mirakl

Mapping through Mirakl
Easiest Method

Method explained slide 17-24

Create a CSV file with the all attributes that you have. You must check
the operator’s taxonomy prior to this file creation.

Use the Mirakl Configuration Wizard tool to map your own file to the
operator’s format (See the next slides for the actual mapping guide

Internal Mapping
Advanced method

If you choose this method go to slide 25

Download the categories, the attributes and the value lists

For that purpose you will need to call:

* H11 to retrieve the operator’s category tree

* PM11 to retrieve the mandatory and the optional attributes
associated to the categories

* VL11 to get the value list associated to the attributes

After that, you will have to create an CSV file (encoded in UTF8) with
the category tree, the attributes in columns and the values in the
excel rows. This file needs to have the exact same fields as the one
you retrieved through the APlIs.

0 This method is quicker but you won’t be able to download the attributes and the value
lists before the mapping

This method is more time consuming but you won’t have to connect to the platform to
map your products and you will be able to automate the taxonomy retrieval.

© MIRAKL



The mapping process through Mirakl’s Platform

o You must initialize the automation of your catalog by doing the mapping of your product format to the operator one. This action is required once and for all, unless you
have new categories within your catalog. Once the mapping is done, you can import all your products directly by API.

Click on: Shop > Mapping Configuration > Use the configuration Wizard

MIRAKI, MyOrders~ = Mylinventory ~ My Messages My Account ~  Information

File import ffertist

The goal is to define the mapping between our
categories and your products’ categories.

Import a file
Track Offer Imports >
You need to repeat the process for each new category R > Selectthe fe* | Selectafle.. Import prochucts and offersin the operstor formt
. “ile content * " B | Configure and download an operator Excel file template
of product that you want to sell and which has not been Flo coment* | Olfen g et nes e e

mport mode * Normal Import products in your own format

ma ppEd preViOUSIV. B View the operator configuration @

# Open the Configuration Wizard @

ar

7 Steps are needed for that mapping prOCeSS. Create or update my offers (stock, price, "]

B | Download an Excel template file for offers @

Import preducts and offers by APl or FTP

B Download a CSV or XML template file @

© MIRAKL



The mapping process through Mirakl’s Platform

Step 1/7: Import product file

MIRAKL My Orders ~ My Inventory ~ My Messages My Account ~  Information

&MjrShOp -

Product flow mapping

L roduct file
Import your products file

>
Welcome to the product import wizard. This wizard nelps you to:
» |Import your product files
? + Set up your configuration
» Add your products to the marketplace
i Import the file containing the products to add to the Marketplace first
>
Your file must be either in XLSX format or in CSV format and encoded as UTF-8
>
? File to import I?EECE :e-'d—
| P )
<
l._________________..________________________-I
: Upload your product file here and then click on Send I
P I T " "rrhrhrhrrTrTr’''))’"’’’'‘“’Y Y’éY“‘’/mWmsrvm’'rr'mmrmem
o Your file has to be in Excel format or CSV format encoded in UTF8




The mapping process through Mirakl’s Platform

Step 2/7: Categorization
Creating a category tree will allow you to add product descriptions by breaking them down into segments. You must place all your product categories in one column, which also
includes the subcategory separator.

MIRAKL My Orders ~ My Inventory ~ My Messages My Account ~  Information & MyShop @&

Product flow mapping

1. Import product file » ) .
Preview of file Sample-Kehe.xlsx
2. Categorization >
Iterm_sku item_name variant-id product_description brand_name Isbn mpn man
>
9,81E+11 Fenne - 8 box <p>Delicious Penne</p> BARILLA BARI
>
> 573E411 Ground Black Pepper (P <p>0rganic black pepp DUCROS Duc
> 8,38E+11 Prermium roasted Coffe... <p> Starbucks at nome.. STARBUCKS STAR
> . .
6,24E+11 Virgin olive oll <p>Premium virgin oliv... BERTOLLI BER1
414 lings

o TETEEEEEmEmEmEmEmEmmmm————T e e

. |
: At the bottom of the screen, select: : | Categorization : Preview of your categories
: ) Category COIumn’S name ! ‘I S-0lLimn coo category g : B [ =] Root
1 - Define the type of separator. 1 : : ] Cotee
: : i ' I 5 Ptasta
A | N | k=] ol

Iz | seasonning




The mapping process through Mirakl’s Platform

Step 3/7: Category Mapping

Click on: Product data mapping > Category mapping

*  Byclicking on the “
platform will only allow you to map at leaf level.

"Eox, you open the categories: the lower level will appear. You must map each leaf level of your categories with the one of the the Operator. The

e  Categories with identical spelling can be mapped automatically by clicking on the Automap icon. For others you will have to do it manually by dragging the categories of

your catalog (left) to those of the operator’s (right)

*  Once a category is mapped, it will become a grey tint. To modify the mapping, click on « Mapping to do » then click on the cross next to the category you want to modify

MIRAKL  MyOrders ~ Mylinventory ~ My Messages My Account ~  Information

Product flow mapping

1 Import product file > "
My categories

2. Categorization >

Mapping to do Operator categories

®

& seller@mirakl.com

| I

1
By clicking on the arrows, you'll run the auto-mapping of i
your categories. All categories spelled the same way will bel
recognized and mapped automatically. A pop-up opens i
with proposals, simply validate them by clicking on :

« confirm ». |

\

Automap Categories

The parent category is Root

: :
4. Attribute mapping » = Root 3 e o
g i) Grit —
5. Value mapping > ::_Colee_ & ] Other
I Jukar
6. Define rules > I-;'_E:H,-. & fllista___
= — Py
7. Summary and validation > : :ig| fresh pasta
o : k=] Macaroni & Cheese
I I : k=] Noodles
1 . 4 | : ] Pasta sauce
I Categorles to map I B pizza sauce
I I ‘2] Quinoa
[ I o e
I I : [z Tomato paste
I M To be mapped (4) I o seuces
I Mapping OK (0) I : iz | Seasonings & Spices
e ——— —— : E1 Snack Foods
"""""""" I________________I T T T
1 i Drag & Drop the remaining categories from |
The above graph shows you how many | i . .
tecories remain un-mapped . i your catalog (left) to the corresponding |
Ca - . .
& PP . . categories of OPERATOR (right). .

|  Categories validatec: 111




The mapping process through Mirakl’s Platform

Step 4/7: Attributes Mapping

Click on: Product data mapping > Category mapping

*  Attributes with identical spelling can be mapped automatically by clicking on the Automap icon. For others you will have to do it manually by dragging the categories of
your catalog (left) to those of the operator (right)

*  Once an attribute is mapped, you will see your attribute names besides the operator’s attribute name, between parentheses.

Product flow mapping

_______ B
on , pm———— . I . . . 1
My attributes | %hvemp j Operator attributes 1 Use the search bar to find easily your attributes i
2. Categorization > - e S S S N R N S ————— -
3 '.."l'\'\."o_’/_- napping > Q
Attribute details
5. Value mapoine > 3 centfcations K setter « SKU Reference
= vaiie mapping 3 color 3 Froduct Titke P _
. N 3 consumer_notice P < « Type : Text
b 3 contains_nuts e « Sample value: PRODUCT_O1
y and N 3 country_of_declaration [ 8] « Required attrioute
B3 cpsia_cautionary_statement K sen au b -
3 cuisine [ » PN
3 cescription o EL
51 B3 directions 3 Manufacturer
Attributes 1o map K fiavor_name B Frocuct Descritor
I image.2 “th:t Brasiirt ﬁ.n(r‘rn'nr\'\ 1 :
B3 image_3 . 1 . .
° B moce_ Automap Attributes 1 For more information about the Operator's |
category | oot . 1 . .
g:ﬁ@f_ ____________________ v Le : requirements, hover over the attribute, an |
M To be mapped (51) . . 1 Your Attributes Operator’s Attributes H
Mapping OK (0) g; By clicking on Automap, a pop- e — R” o ! explanatory pop-up will appear. i
I . . (/] color oot > Color e e e o e e e l
l::n: up opens, simply validate each | -
: steps : menutecturer Root> Manuecturer
------------------------ mpn Root > MPN
upc Root > UPC

© MIRAKL



The mapping process through Mirakl’s Platform

Step 5/7: Value Mapping

Click on: Product data mapping > Value mapping
In the same way that for the attributes, values with identical spelling can be mapped automatically by clicking on the Automap icon. For others you will have to do it manual 3G
by dragging values of your attributes (left) in those of the operator (right)

Product flow mapping

>
My values Mapping to do Operator values (Brand name)
£ d >
:) 3 Y Q Q
4. Attribute mapping = ZZZQUIL
> B | = | brand_name L:c 1 E "
- w
5. Value mapping > B3 srAiLLa B3 v
B BERTOLL B3 zrRTEC
6. Define rules »
3 oucros g YR
R ZYMOX
. Summary and validatic > 3 sTarsuCKs [ 2vL1SS HOUSEWARES
o The list of values 'Brand’ is predefined and it is possible that one of your brands is not registered.

In that case, please email to marketplace@OPERATOR.
o MIRAKL Specify in the subject line «New brands to create » and in the email body, a list of your missing trademarks




The mapping process through Mirakl’s Platform

Step 6/7: Define rules

Click on: Product data mapping > define rules

You can transform or validate the contents of your attributes at this step.

Example: Automatically add a capital letter at the beginning of each sentence for the attribute “Introduction / Long description”: Transformations > Capital at the beginning of
every sentence.

Product flow mapping

My attributes Details and Rules
. >
B [ ] Root
> Y orand_name Mapped with Attribute: Product Title
£ color
> B3 ison Code: item_name
Description: A short title for the product, Including the color and size if applicable
3 item_name Type: Text
’ B3 main_image A{Eeﬁ “eeX\:} alifier: Required B
-mag S g Add a validation
6. Define rules > 0 manufacturer
0 men J Nothing selected 1
. Validation v
> B3 product_description Transformations N T [
O skul i Maximum length

3]
¥

1 o 1 Exact length
upc -Md Regular expression
> Add a transformation | —F
t= | Cof |

s | Pas - - I
Transformation type | ¥ Nothing selected ) )
= | Peg Regular expression = I Valldatlonsl
= | oll ES:HSGI::ID-'ITML Em e
lower CEISE‘- r ° m
=3
e____________________________________________________________________=
o MIRAKL o Optional if your catalog doesn’t need additional transformation or control of data



The mapping process through Mirakl’s Platform

Step 7/7: Summary and validation

Click on: Product data mapping > Summary and validation
Finally, before importing the catalog, you can review the steps to see if the data has been accurately imported.
If some categories, attributes or values are rejected, you will have to start that phase of the mapping process again. To do so, simply click on previous step

Product flow mapping

t file Summary Categories Attributes

4 0 0

Products eligible for import Products rejected because of categories Praducts rejected because of attributes

_______________________________________________________________
I Availaole (4] Accepted (4) Accepted (4) |
B Rejected (0) B Rejected (0) B Rejected (0) 1

_______________________ S oo R RO

£ FPrevious step || L | 1

i 1
: You will be able to see if any attributes, values or 1

1
| : .

. . Once you have completed the mapping process, click hereto |

I categories have been incorrectly mapped. : : Y . P o PRINg P 1

e o e e e J | import your file into the marketplace. :




Update or fix your mapping (1/2)

Update your mapping configuration

If you want to make any modification on your mapping, you would have to click on:
My account > Mapping Configuration
From this screen you will be able to edit, delete or add attributes and value by clicking on those logos:

My Configuration Mapping todo | Attributes Details and Rules
B | = | Root
s Mapped with attribute: Categor
EY category L;ﬁ_.! EY category PP gory
3 color 1‘ Y color
[} Description [ Description 5;::}?:19@'?
E] mage 1 [:] Image 1 Attribute Qualifier: Required
J image 2 [ imagez
3 image3 3 image s Transformations
3 image 4 (3 image 4
Image 5 Image 5
o o
[J image s 3 image 6
B mie 3 Product title
3 urc 3 uec Validations
[_] Varlant Group Code \ m Varlant Group Code
I______‘__________‘___________________________I
1©Add 4 Edt 3 Delete 3 Automap 4F Detalls and Rules =] Edit value mapping |
S S p—— |

o As soon as you will have new products to push on the Marketplace part of a new Category you will need to go through

o MIRAKL the mapping process again (slide #17 - #25)




Update or fix your mapping (2/2)

Example of Value List edit

My account > Mapping Configuration

MIRAKL MyOrders ~ My Quotes ~ Mylnventory ~ MyPromotions ~ My Messages = MyAccount ~  Information  Help ~

My Product Data Settings My Statements P T ——

Transaction History

Mapping Configuration

User Management
Key Settings

© Add

[ category  [J Awribute  [[J Attribute defining the category [ Attribute with rule(s)  [[Y Attribute with list & Edit Delete 3 Automap 4 Detalls and Rules  [=] Edit value mapping

& Mapping established  Required attribute

By clicking on Manage My
Value Lists, a new window
open, you can add value list,
edit, delete values, etc.

To use your own product configuration during product imports, map the attribute which defines the category.

Add a value to the list Color
Code* Yellow

Label Yellow

©2019 Mirakl, Inc.



APls related to offers

B =R =

= (= (=
Third Party Sellers API

Import offers via CSV
(create, update, delete)

Get the offer integration
\ETLI. Y status

Get the offer integration
error report
Recommended API

List all the offers of
one shop

Optional API

Get information
about one offer

XML)
*See the integration errors and
solutions in slides 46-48 Get the offers’ status
list

Update offers (JSON /...

Mirakl API E-Commerce

©2019 Mirakl, Inc.

o The format of the offer file is defined by the operator. See the fields and their status on the next slide. You can download the
offer file from your backoffice: My inventory > Download an Excel file template for offers.




Offer file upload: Mandatory fields

There is no mapping on the offer file, you must ensure that you fill the fields as shown below:

sku The offer’s unique identifier in the shop Required
product-id Unique product identifier for a given product-id-type Required
product-id-type Type of product-id identifier Required
rice Original Recommended Retail Price (RRP) in GBP including Required
P taxes (VAT). 9
The state code of the offer. This refers to whether the product .
state . . Required
is New or Vintage.
quantity The quantity available in stock Required
Required
product-tax-code The tax code associated to your products (depending on

your tax config)

© MIRAKL

Character string limited to 40 characters. The
character '/' is forbidden

Character string limited to 40 characters

Value: SKU (product SKU) ,ISBN, UPC, EAN,
SHOP_SKU, ...

Decimal number; a period is used to separate
cents

The accepted values are defined in the back
office view

Integer greater than or equal to O

Text from the Avalara tax code list

OFFER_SKU_1

98987DC

SKU

45.50

See available values in
the BO

100

PFO50900



Offer file upload: optional fields

30.15 (lower than “price”
field)

discount-price Discount price in the currency Optional Decimal number; a period is used to separate cents

The minimum quantity in stock threshold triggering an alert. An alert

min-quantity-alert . triggered if blank

Optional Integer greater than or equal to 0 10

New product, original

description Offer description Optional The offer description is limited to 2000 characters A
internal-description The description of the offer as shown in the back office view Optional I:aer:f:iirrs M ENC R Tl 20

. The first day the offer becomes available .
available-start-date The offer has no start date if blank Optional yyyy-mm-dd 2012-11-27
available-end-date IUIES LB E Il Optional yyyy-mm-dd 2013-03-16

The offer has no end date if blank

This will overwrite the default logistics class defined for the product Technical code of the logistic class.

S ional :
RELHE S category assigned to the offer. Optiona BO > Informaiton > Shipping charges > value in () e Slp Eell e e,
Define offer as favorite and set its rank value. This affects its
favorite-rank positioning in shop window The offer will not be part of the favorite Optional Integer other than 0 1
if blank
. The first day the offer becomes available The discount starts .
5 . | -mm- “11-
Cl SRS AR immediately if the discount price is filled and the start date is blank. Optiona YRR OIHCE 2012-11-27
discount-end-date 'k:raenllfst day the offer is available. The discount has no end date if Optional v )] 2012-12-27
. The discount quantity thresholds and prices to define discounts with . . . . . 219.00,10|8.50
discount-ranges ranges Optional quantityThreshold1|pricel,quantityThreshold?2 | price2
Leadtime-to-ship  Time to prepare an order Optional Number of days 5
i i update
update-delete sl el i et el et Optional " "update", "delete" P

Update mode is used if blank
v AVALAN/ AANAY



Automate your order management



The Order cycle on a marketplace

Seller accepts or
\]/ rejects the order

OR11

New order received
by seller

© MIRAKL

-G

OR23

Seller updates
tracking information

o>

OR24

Operator collects Confirm order shipment
customer payment

to allow seller to ship

Find all the order related APIs next slide

M

OR74

Seller generates &
uploads invoice

ey

OR42

Seller manages
customer care



APIs related to orders

Third Party Sellers API Mirakl API

Create orders ............................

Get a store's order list
and their status

Accept or refuse an
Main API ......................... order

Update carrier tracking
......................... information

Recommended API

| optional APl " erderines

Optional API order lines

Valid the shipment of the order
Orders

API

Confirm customer
payments and refunds

Get the evaluation of an
order

Upload documents to
associate to an order

Download one or multiple
documents associated to one
or multiple orders

U I'm{" ﬂ :‘L o If you do not want to automate your order management, you will still be able to track and process your orders from your Mirakl

©2019 Mirakl, Inc.

seller back-office.




Automate your customer service



APls related to customer relationship management

] (= (= :
Third Party Sellers API Mirakl API E-Commerce

List all the messages ..................
sent to a seller

Main API Answer or send to the
client a new message on =
an order
Recommended API
......................... Answer to a messageof ... Messaging .
an offer APIs Messaging system

Optional API

List messages of an order

Answer or send to the
client a new message on e
an order

OMRAKL 4
Messages can be sent to the operator, to the customer or to both. If you do not want to automate your order management,

you will still be able to track and process your orders from your Mirakl seller back-office




Automate your accounting



APIs related to accounting

Third Party Sellers API Mirakl

Main API

List accounting ... -
documents

Recommended API

Accounting

APIs

. Download an accountin
document

API E-Commerce

o You can retrieve all your invoices, credit notes and transaction history in your Mirakl seller backoffice.

©2019 Mirakl, Inc.




Test your APl integration using Postman



Testing phase

o
X

READ, DEVELOP AND
TEST

Read the documentation and
choose the APIs to integrate

Create and configure
POSTMAN to test the APIs to
integrated

Test and develop APIs in the
operator’s test environment

:
Y 4
4

TEST AND VALIDATE IN TEST AND VALIDATE IN
DEV PROD

The operator will test and Test and validate the APIs in

validate the integration of the prod environment

your test shop

If the integration is done
properly, the operator will
create an access to the seller
in the production environment




About Postman

About Postman
Postman is a third-party software that has not been developed by Mirakl. It allows you to make easy API calls.

Thanks to Mirakl API collection that can be imported in Postman, you will be able to call Mirakl APIs. Ask your operator for the full API collection
(under the format JSON).

@ postman
File Edit View Collection History Help

Use Google Chrome for Postman.

New ~ Import Runner

Collections

Install Postman and import the Mirakl API library:
1. On Chrome, click on this link

All

Mirakl Q1'2018-shop

2. Download Postman and follow the installation instructions -

3. Start Postman

4. Inthe Postman toolbar, click on « Import ». The import window appears. .

5. Click on « Choose Files » to import the Mirakl API collection (JSON file). The Mirakl collection .
appears in the Collections list: Hierarchy

© MIRAKL


https://www.getpostman.com/apps

Configure Postman

You must use Postman on the operator’s the test environment.
1. InPostman, click on d select Manage Environments. A window appears.
2. Click on Add and enter a name.
3. Click on the field “key” and enter:
1. the SHOP_KEY (that you will find in your back-office: My user settings > API Key)
2. the URL (the URL of the operator test environment (e.g. https://dev-new.mirakl.net)
4. For each API key, enter the value in the “value” field.
5. Click on Add and close the window "Manage Environments".

6. Click on the drop-down list No Environments and select the environment that you just set up.

No Environment
You can now start calling Mirakl APlIs. No Environment
enve

supportd

e o



Example: 10 simple steps to test your APls

£

p<~

N

(Optional)
CHECK THE TAXONOMY CONFIGURE YOUR IMPORT YOUR IMPORT YOUR OFFERS ASK FOR A TEST

PRODUCT FORMAT
Call the API to retrieve PRODUCTS Download the offer file format ORDER
the operator’s category tree in the platform :
?::f: yt?eur:t'lorotil;;t f(:;:;a:d to Use to import your Ask the operator to create
Call to retrieve the q b > product file. you a test order so that you

the mapping with the operator
product format, in our back- Use and to retrieve

office: the error reports.

can develop the orders API
and test them.

mandatory and the optional
attributes associated to the
categories

Use to send your offers

My inventory > Import from
Call to get the value list file > Open the Configuration Use o o A TEE
associated to the attributes Wizard. your error reports

Not all the Shop APIs are described in this example. See the technical documentation for the available APIs.
Reminder: You can automate a part or all you activity on the marketplace. You can choose the APIs you want to integrate.

Error reports slides 44-45 Error reports slides 46-48




Example: 10 simple steps to test your APls

A £

< p<&~

) 2

ORDER TEST ASK FOR A TEST TEST THE ASK FOR AN REFUNDS
MESSAGE MESSAGING APIS INCIDENT CREATION

Retrieve the order with Proceed to a full or a partial

Accept it with Ask the operator to send a Get the message with Ask the operator to create a refund of the order with

Confirm the shipping with test message on the order, test incident on this order
so that you can develop and so that you can develop the
test the customer service all the refunds.

APIs

Answer to it with

Download the documents
related to the order with

Upload the order related
documents with

Not all the Shop APIs are described in this example. See the technical documentation for the available APIs.
Reminder: You can automate a part or all you activity on the marketplace. You can choose the APIs you want to integrate.




Error reports on products and
offers imports



Error report on products (1/2)

In order to download the Product Import Error report, call P45.

The column, which contains the Catalog category is not specified in the file or not detected.
Solution: Check if the attribute name is properly written in the header of the file (without space character).

1004 "Category could not be identified"

. Sellers can only create products on the leaf operator Catalog category.
"Hierarchy has to be mapped to a leaf operator y P P g gory

1005 hierarchy" Solution: Sellers must change their mapping configuration to map their catalog categories to operator’s leaf
¥ catalog categories.
. The seller's catalog category is not mapped to operator’s catalog category.
"Hierarchy has to be mapped to an operator L = Sei p.p p . e
1006 hierarchy" Mapping is mandatory for the seller to import his/her product.
y Solution: In the back office, map your catalog category to operator catalog category.
Another error occurred.
1100 “Internal error" . :
Solution: Create a ticket on the support portal.
This catalog category informed by the seller does not exist or is not properly written.
Solution:
1001 "Category is unknown" - if the category exists, the seller should check whether it is properly written (without space character)

- or if the category does not exist, the seller must create the category and map it to your category (from
the back office)


https://support.mirakl.net/servicedesk/customer/portal/1

Error report on products (2/2)

1000

2001/3001

2011/3011

2012/3012

2014/3014

2015

2016/3016

"Attribute is required"

"The attribute {a} must be superior to {x}"

"The attribute {a} must be a numeric"

"The attribute {a} must be a date"

"The attribute {a} must be a valid URL"

"The attribute {a} is not a supported file"

"The attribute {a} must be a numeric with at most {x}
decimals

A required attribute has no defined value.
Solution: In the imported product file, enter a value for this attribute.

The value is lower than the configured value.
Solution: In the imported product file, enter a value higher than {x}.

The value is not numeric.
Solution: In the imported product file, enter a numeric value (e.g. 1, 5, 45).

The value is not a date.
Solution: In the imported product file, enter a date value.

The value is not an URL.
Solution: In the imported product file, enter a URL value.

The mentioned file is not supported.
Only happens for media type attribute.
Solution: The value must refer to a file type such as: .pdf, .jpg, and so on.

There are more decimals than allowed.
Solution: In the imported product file, enter a value with no more than {x} decimals.



Error report on offers (1/3)

In order to download the Offer Import Error report, call OF03.

The product linked to the new offer is different
from the product linked to the existing offer.

The product linked to the new offer is different
from the product linked to an old offer which
has the same shop id.

The product does not exist

This import type does not allow the use of the
'update-delete' column

You are trying to change the product linked to an existing offer.
Solution: You must delete the existing offer, wait for the offer-product assignment delay to be over, and recreate the offer on
the new product.

You are trying to create an offer using the ID of a deleted offer. The new offer is linked to a different product than the product
the deleted offer was linked to.

There is a waiting period defined by the operator before you can create the new offer.

Solution: You can create the new offer with another ID to avoid waiting.

For more information, refer to: Offer Stock Keeping Unit.

In your file, you must indicate the "product-id" and "product-id-type" to match your offers with the product.

If you got this error message, it is because no product with this identifier exists in Mirakl.

Solution:

- check with the operator to make sure the type of the identifier is correct (it can be EAN, ISBN, SKU, SHOP_SKU...) or if the
product has been correctly created by the operator

- you can use API P31 to check if the product exists with the couple "product-id | product-id-type"

You cannot use the "update-delete" column with the current import mode.
Solution: Use the "NORMAL" import mode to use the "update-delete" column in your file.


https://help.mirakl.net/sellers/topics/Mirakl/concepts/product_offer/Offer/offer_sku.html

Error report on offers (2/3)

You are either:

- using the "UPDATE" mode to import the offers and the offer SKU does not match an offer existing in Mirakl

- trying to create an offer but the "product-id" and/or "product-id-type" headers are not entered correctly or do not exist
Solution

- Check if the SKU is correct or use the "NORMAL" mode to add the offer.

- Refer to: Importing offers from the back office or using API.

No existing offer to update

The product state you entered does not exist.

Solution:

- You must enter the state code, not the label. Check if you properly filled the state code and not the label.
- Call APl OF61 to get the list of all states allowed by the operator.

The state of the product is unknown

The "price" field is not found in the file. This information is mandatory to create an offer.

0 TRITCEA e S (e ELEeTR Solution: If you have added this field, check if it is properly written.

The sku already exists in the file.

U e TR IR T e It ORI Solution: You cannot duplicate a sku in the file.

The logistic family you entered does not exist.

LG AT 715 Ul e Solution: Specify an existing logistic family.

The correct format of each date is "yyyy-mm-dd".
Solution: Check if:

- thedate formatis "yyyy-mm-dd“

- the start date is prior or identical to the end date

The available date range is incorrect

The correct format of each date is "yyyy-mm-dd".
Solution: Check if:

- thedate formatis "yyyy-mm-dd“

- the start date is prior or identical to the end date

The discount date range is incorrect


https://help.mirakl.net/sellers/topics/Mirakl/mci/Seller/import_products_offers/import_offers_bo_or_api.html

Error report on offers (3/3)

The discount price is incorrect: must not be null or must be
lower than price

This product is not available for sale

The 'price' field has an invalid range

The 'discount_price' field has an invalid range

The mandatory additional field is missing

The 'leadtime-to-ship' field has an invalid value. The value must
be a positive integer and must not exceed the limit defined by
the operator.

The 'product-id' field is mandatory when 'product-id-type' is
filled

You cannot specify a discount price equal or greater than the original offer price.

Solution: Check if the discount price is strictly lower of the offer price.

If you get this message during price update, first check if any discount is still associated to the offer.
* ifyes and if the promotion is outdated, remove it before update the price
* if not orif the promotion is still relevant, adjust the price and the discount together

The operator has temporarily or definitively decided not to sell this product.
Solution: Contact your operator.

The price of your offer is lower or greater than the limit price set by the operator.
Solution: Contact your operator. Ask for the limit and adjust the price of your offer.

The discount price of your offer is lower or greater than the limit price set by the operator.
Solution: Contact your operator. Ask for the limit and adjust the discount price of your offer.

The mandatory additional field set by the operator is missing in your file.
Solution: Call API AFO1 to get the list of available additional fields.

The "leadtime-to-ship" field value is incorrect.
Solution:

change the value of the "leadtime-to-ship" field
- ask the operator about the maximum value

The "product-id" and "product-id-type" fields are linked together and cannot be separated.
The "product-id-type" is used to know the type of the product reference you filled in the "product-id" field.


https://developer.mirakl.net/api/shop/current/api/AF01.html

Thank you



